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City Utilities
Electricity, water, sewer, and trash collection
are daily essentials needed to ensure
comfortable living, working, and shopping
spaces within our community. The City of
Cody strives to provide these basic services
to you, the customer.
Over the past few months, the City’s
e-newsletter has provided insight into how we
manage and maintain these services, but
another aspect of these services is the
monthly bills that are generated for them.
A typical utility bill includes basic information
such as the account number, the service
address, the billing date, the amount due, and
the due date. For each metered service,
usage calculations, read dates, and base
rates are also shown. Sounds simple, right?
There are a number of moving parts that
occur in Administrative Services to collect
meter reads, calculate billings, and audit
charges on ac-counts to ensure accurate
billing.
Administrative Services strives to provide a
high level of customer service to assist the
public with understanding every detail of their
bills. This includes: knowing the City
Ordinances that dictate the utility rates;
understanding how the meters work and how
reads are collected; and being able to explain
all billed charges.
A utility bill is more than a simple document
and is composed of multiple pieces of
complex information. Many citizens moving
into our area find bills vary from municipality to
municipality—not only in the services
provided, but even what particular services
are called (e.g., wastewater versus sewer).
With so many variables, I encourage citizens
to question and get answers about their utility
charges. Those answers can assist customers
to determine if steps can be taken to lower
consumption and potentially reduce their bills.
Typically, one doesn’t buy a pair of shoes
without trying them on or purchase an
unlabeled box of food at the grocery store.
Like-wise, one should educate themselves
about the services being received and paid for
on City utility bills.
The City provides several resources to assist.
Please visit our website at codywy.gov and
research “How To Understand My Utility Bill,”
stop by City Hall, or call (307) 527-7511 to
speak to Administrative Services.

– Cindy Baker
Administrative Services Officer

Mayor and Council
Ah, the Ides of March!
We are working our way through a typical springtime in Wyoming with
radical temperature changes, alternating days of snow and sunshine, and of
course the ever-present breeze. I hope you are all preparing for what could
be an interesting summer. Our monthly newsletter features our Utilities
Division. As you watch the video, you will learn how meter reads are
collected and processed during the City’s monthly billing cycles.
We are all beginning to witness the global effects of the terrible invasion of
Russia into Ukraine. Our thoughts and prayers go out to the Ukrainian
people as they struggle to repel the Russian forces. I have been truly
heartened to hear from people in our community who have asked how
they can help the Ukrainian refugees. One of Wyoming’s unique
characteristics is the very small degree of separation that exists between all
of us here. A friend recently reached out to me in search of a way to donate
directly to the refugee crisis. Another friend just happened to have a son
working in Poland. These two local individuals
were able to connect and send some aid that will
end up going directly to the Ukrainian refugees.
Take care, stay warm, and enjoy the newsletter.

Sincerely,

Matt Hall
Mayor
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Tuesday, March 1

Tues, March 15

Council Meeting – 7:00

Council Meeting – 7:00

Featured Division
UTILITY BILLING
The City of Cody bills over 6,500 utility accounts each month in four separate billing cycles. These cycles are based
upon different areas of town and determine the specific account numbers assigned to customers when they visit City
Hall to sign up for services. The services provided by the City include electric, treated water, raw water, sewer, and
sanitation. They are billed using the current rates set by City Ordinance.
We have approximately 11,500 total water and electric meters installed at residences and businesses throughout town.
The majority of these meters are read via radio communications each month. These data are imported into our billing
software, and a number of audit processes are run prior to the issuance of each cycle’s bills. We are currently in the
process of upgrading our older water meters and are planning to transition to a newer meter reading system over the
next few years in order to better serve our customers and help improve efficiency.
The City utilizes a third-party service called Xpress Bill Pay to offer our customers convenient online access to their
monthly utility statements and a variety of secure online payment options. Be sure to explore the new Online Services
portion of our City website as well. We developed this customer portal to make City services more easily accessible to
our residents and businesses, and we will continue to update the content with new items as they become available.

Kathleen Dunleavy
Utility Billing Technician

Benefits of
Electronic Bill Payment
More Payment Options
We accept Discover, Visa, Mastercard,
and electronic checks.

Receive Your Bill Immediately
View your bill online by 5:00 PM the
day it is generated.

Two Years of Billing History
Your monthly bills will be stored
online, and you will be able to view up
to two years of billing history.

Manage Multiple Accounts
If you have more than one utility
account, you can add all your accounts
under one user account.

24/7 Bill Availability
You can pay your bill anytime—day or
night—and you can print a receipt
right from your computer.

Automatic Bill Payments
You can select an auto-pay option, and
your bill will be automatically paid
each month. You can start or stop this
service anytime!

Safe and Secure
Your information is encrypted on a
secure system that is PCI-compliant.
All confidential transactions are
protected with secure 128-bit SSL
encryption.

To go paperless or for more
information, click here.

Contact Us
CITY OF CODY

1338 RUMSEY AVE
CODY, WY 82414-3713
(307) 527-7511
codywy.gov

Mayor’s Monthly Video
In this months video, the Mayor sits down with Kathleen Dunleavy to
talk about the utility billing process and speaks with
Carie Bennett about collecting meter reads.
Click here to watch.

